Privacy Policy — Vital-SaaS

Introduction

At Vital-SaaS ("we," "us," etc.), we respect the privacy of our users ("you," "your," etc.). This
Privacy Policy outlines the types of information we collect, how we use it, and the rights you
have regarding your data.

Information We Collect

e Account Information: When you create an account, we collect information such as your
name, email address, company name, and other contact details.

o Usage Data: We collect information about how you use our services. This may include
pages visited, features used, time spent on the site, and device information.

o Billing Information: If you subscribe to a paid plan, we collect payment information,
such as your credit card number and billing address. This information is processed
securely by our payment processor.

o Customer Data: As a SaaS provider, we may store and process data you input as part of
using our services. This data belongs to you, and we take measures to protect it.

o Cookies and Tracking Technologies: We use cookies and similar technologies to
improve your experience, analyze website usage, and for marketing purposes.

How We Use Your Information

e Provide Our Services: We use your information to operate, maintain, and improve our
services.

o Communicate Updates: We may send you important account-related information,
product updates, or security notices.

o Customer Support: Your information helps us respond to inquiries and troubleshoot
issues.

e Analytics and Research: We analyze usage data to optimize our services and gain
insights into how our platform is used.

e Marketing and Promotional Purposes: We may occasionally send you information
about new features, special offers, or other marketing communications. You can opt out
of these communications.

Information Sharing

o Service Providers: We may share information with service providers who help us with
tasks such as payment processing, data analytics, and customer support.

o Legal Compliance: We may disclose information if required by law, court order, or to
protect our rights or the rights of others.

o Business Transfers: In the event of a merger, acquisition, or sale, we may transfer
information to the successor entity.

Security



We implement appropriate security measures to protect your information from unauthorized
access, disclosure, or misuse. However, no internet transmission is completely secure.

Your Data Rights

e Access and Correction: You can access and update your account information within our
platform.

e Deletion: You can request to have your account and associated data deleted.

e Opt-Out of Marketing: You can choose not to receive marketing communications from
us.

o Data Portability: You may have the right to request a copy of your data in a portable
format.

International Data Transfers

If you are located outside the United States, please be aware that your information may be
transferred to, stored in, and processed in the United States and other countries where we
operate.

Children's Privacy

Our services are not intended for children under the age of 13. We do not knowingly collect
information from children under 13.

Changes to This Privacy Policy

We may update this Privacy Policy periodically. We will notify you of material changes by
posting a notice on our website or sending you a notification.

Contact Us
If you have any questions about this Privacy Policy, please contact us at:

e Email: privacy@yvital-saas.com
o Website: vital-saas.com

Effective Date: [Insert Current Date]
Important:

e Replace placeholders with your specific website and contact information.

o Tailor the policy according to your exact data practices and any additional legal
requirements applicable to your business.

o Seek legal advice to ensure the policy is robust and complies with relevant data
protection laws (GDPR, CCPA, etc.).



